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� REDUCE INFORMATION 

OVERLOAD 
 

We get far more information than we 
need.   
 
Starting with all of the junk mail we 
are receiving.  That is pretty easy to 
sort out – just sort through the items in 
your mailbox, toss the advertisements, 
open the envelopes that look like 
legitimate correspondence rather than 
more advertisements, and…hmmm, 
have you ever contacted the stores 
sending you catalogs in the mail and 
told them to take you off of their 
mailing list?  You can save a whole lot 
of trees that way, as well as less paper 
to be recycled. 
 
But snail mail is easy, as there really 
isn’t much of it compared to email.  
One person I know hasn’t even looked 
at her email in a month, probably 
because the thought of sorting through 
the multitude of junk is 
overwhelming.  So here is my simple 
plan for dealing with email overload: 
 
1. Unsubscribe to everything.  You 

don’t really need to see the online 
advertisements, specials, etc., 
since you can just go to the 
website whenever you want and 
get the same information. 
 

2. Reply to friends who pass on 
emails they think you will enjoy 
as much as they did.  They 
probably have too much time on 
their hands.  Politely tell them in 
your message that you are 
overwhelmed by the amount of 
email you are getting, that you 
would certainly enjoy any 
personal email message they want 

to send you, but to please not 
forward email that they received. 

 
3. Whenever you register at a new 

website, carefully look for 
checkboxes where you agree to let 
them send you notifications, 
advertisements, and so forth, and 
be sure to opt-out of that junk by 
unchecking the box(es). 

 
4. Take out a new personal email 

address and give it out only to 
people you trust to not misuse the 
trust you are giving to them with 
that email address.  Take out a 
second new email address for 
whenever you don’t really want to 
give out your email address.  
When this one starts filling up 
with junk email, discard it and 
start another – I call these 
disposable email addresses. 

 
5. When you are required to enter an 

email address, and you know that 
the website will not be sending 
you a receipt, or a verification 
email, make up a bogus email 
address, such as 
bigfish1@grouperhunter.org. - 
after first taking a moment to use 
your browser to make sure that 
www.grouperhunter.org is not a 
real website (domain name). 

 
6. When ordering online, try to 

make the purchase as a guest.  
Many online vendors want you to 
register to make future purchases 
easier, as they can keep your 
address, etc. in their records.  But 
this usually includes your email 
address and you will start 
receiving advertisement emails 
(which you can usually 
unsubscribe to, but not always).  
Unless you plan to make repeated 
purchases from the vendor, such 
as perhaps Amazon, make the 
purchase as a guest instead of 
registering – if given that option. 

 
 
 

 
PASSWORD MANAGEMENT 

 
It is an unsafe world out there.  
Physically, we may be lucky enough 
to be able to choose safer 
neighborhoods to live in but the 
internet doesn’t have neighborhoods.   
 
Using the same password for 
everything, is like leaving your front 
door open in a high-crime area.  
Identity theft becomes a matter of 
when, not if.  That is why secure 
passwords are extremely important. 
 
When I mention passwords to my 
clients, I can see their eyes glaze over 
and the usual reply is something about 
just being too many to remember.  It’s 
amazing how many clients use the 
word “password” as their password. 
 
Fortunately, there are many password 
management utilities available, some 
free and some with a relatively 
minimal cost. 
 
I have been using RoboForm 
(www.roboform.com) for several 
years and have watched it grow into 
an exceptionally useful program.   
 
What RoboForm does is to recognize 
websites that you have previously 
visited and have saved the password, 
and then pop up a prompt for your one 
master password – that’s right, only 
ONE PASSWORD YOU NEED TO 
REMEMBER.  RoboForm then enters 
the correct logon and you’re in to the 
website. 
 
While RoboForm was originally 
useful only for websites, they have 
recently added a utility for programs.  
For example, whenever I open 
Quickbooks, Quicken, or other files 
that require a password, RoboForm 
pops up and will automatically fill in 
the password. 
 
 
 
 



Some features of RoboForm are: 
 

1. It can generate random 
passwords, so that every 
website or password-
protected program can have a 
separate strong password. 

2. When you enter your master 
password, you do not need to 
re-enter it for a short period 
of time – I think it’s about an 
hour or so, but have never 
timed it.  This means that 
RoboForm will fill out your 
logons without you having to 
enter your master password, 
for at least a short period of 
time. 

 
RoboForm is certainly not the only 
password management program 
around.  If you are interested in 
alternatives, just search (Google, 
yahoo, Bing, etc.) for Password 
managers.  Also, some internet 
security suites such as Norton include 
a password manager with their 
software but it is only good as long as 
you keep subscribing to their service, 
so I don’t recommend using it, as you 
will lose access to the password 
manager if you switch to a different 
internet security solution. 
 

 
WORKING WITH EMAIL 

 
I’ve worked with many clients who do 
not know the difference between using 
webmail vs. an email client, or 
whether to use POP3 or IMAP 
accounts with an email client.  What is 
an email client anyway?  I hope to 
explain the basics that everyone 
should at least be aware of. 
 
Webmail vs. an E-mail client 
 
With webmail your email is stored on 
the webmail server and you use your 
email through an internet browser 
such as Internet Explorer, Firefox, 
Chrome, etc.  The messages are all 
stored on the webmail servers and not 
on your computer.  Commonly used 
webmail providers are Gmail, 
Hotmail, Yahoo! Mail, AOL, and so 
forth. 
 
With an e-mail client email is stored 
on your own computer and you use an 
email client program to work with the 

messages.  Commonly used email 
client programs are Outlook, Outlook 
Express, Windows Mail, and 
Windows Live Mail.  Thunderbird and 
Eudora are less commonly used. 
 
The primary advantage of using 
webmail (and disadvantage of an 
email client) is that you can access and 
work with your email from any 
computer in the world that has internet 
access.  Just go to the website and 
work with your mail. 
 
The primary disadvantage of using 
webmail (and advantage of an email 
client) is that if you change to a 
different email provider, such as from 
@aol.com to @gmail.com, or 
@cox.net you cannot easily move 
your email to the new account – you 
must maintain the old email account 
even if you are no longer using it. 
 
Most email clients also provide a more 
powerful tool for working with email, 
so that you can automate signatures, 
etc.  Also, if you temporarily lose your 
internet connection, you still can work 
with your email; you just can’t send or 
receive until the connection is 
restored.  
 
You can, however, configure many 
webmail accounts to synchronize with 
an email client, which provides the 
best of both worlds.  This is where the 
difference between setting up a POP3 
account and an IMAP account are 
important. 
 
With a POP3 account on an email 
client, incoming email is downloaded 
to your computer.  The messages are 
usually immediately deleted from the 
host, which means that they are not 
accessible by using the host’s 
webmail.  However, you can set most 
email clients to not delete downloaded 
messages from the server.   
 
With an IMAP account on an email 
client, your email host and computer 
are kept synchronized.  If you delete a 
message (sent, received, or stored in a 
folder) on the client the change is 
made to the webmail within a few 
minutes, and vice versa.  IMAP 
accounts are the perfect answer to 
using email clients on several 
computers – such as at computers in 
your homes in Santa Ana, Biarritz, 

Monte Carlo and Buenos Aires and a 
few notebook computers.   
 
I generally prefer an IMAP account 
over a POP3 account on an email 
client because I can use both an email 
client on my desktop, and also access 
messages using another computer or 
my tablet by going to the webmail. 
 

 
GREAT PHOTOS 

AT THE NASA WEBSITE 
 
An overlooked gem of a website is 
that of NASA. 
 
NASA has some spectacular images 
on their website.  Go to 
http://www.nasa.gov/multimedia/imag
egallery/.  Since NASA has an 
incredible number of photos available, 
I recommend that you look at the right 
side of the web page, in the Mission 
Images section, where you will find 
collections from the Cassini  Mission 
to Saturn, Hubble Space Telescope, 
and others.   

 
Of particular interest is a new set of 
photos of the earth at night.  In the 
past, photos of earth were taken on the 
day side when the earth was lighted 
from the sun.  A new technology 
named VIIRS (Visible Infrared 
Imaging Radiometer Suite) is 
particularly interesting because it 
displays the earth at night.  You can 
go directly to these photos at 
http://www.nasa.gov/mission_pages/N
PP/news/earth-at-night.html. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


